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52.01: Generd

52.02:

(1) Authority. 209 CMR 52.00 is promulgated under the authority granted by M.G.L. c. 140D.
(2) Purpose. The purpose of 209 CMR 52.00 isto require disclosure to consumers of the coverage,
cogts and other aspects of credit insurance related to a credit transaction so that a consumer may make
amore informed decison.

(3) Severdility Clause. The provisons of 209 CMR 52.00 are severable.

Required Disclosures

(1) Written Disclosures. Before the purchase of credit life or credit accident and hedlth insurance

related to atransaction in which credit will be offered or extended to a consumer primarily for persond,

family or household purposes, the following shdl be disclosed to the consumer(s) in writing:
(@ If other insurance exigts that covers the risk or that may cover the risk, one may not want or
need credit insurance.
(b) A brief description of the coverage, including:

The amount;

Theterm,

Any exceptions, limitations and exclusons,

The insured event(s);

Any waiting or dimination period;

Any deductible;

Any gpplicable waiver of premium provison;

To whom the benefits would be paid;

The premium rate or, if gpplicable, the actud premium charge for each coverage or for dl
coverages in a package.

() Thefinancing rate, if any.

(d) If morethan onekind of credit insurance is being made available, the ahility of the consumer(9)

to purchase each kind of credit insurance separately or only as a package.

(e) Theconditions of digibility.

(f) The conditionsfor cancellation and the method of refund of unearned premiums.
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(2) Procedures for Written Disclosures. The above disclosures shdl be provided to the consumer(s)
in the fallowing manner:
(& For credit life or credit accident and hedth insurance offered with the extension of credit or
offered through a direct mail advertisement, disclosure shal be made in writing prior to the close
of the credit insurance transaction and presented clearly and conspicuoudly.
(b) For the offer of credit life or credit accident and hedth insurance subsequent to the extenson
of credit by other than direct mail advertisements, disclosure may be provided ordly if written
disclosures are provided no later than the earlier of:
1. Ten caendar days after the offer, or;
2. The date any other written materia is provided to the consumer(s).

(3) Copy of the Credit Insurance Application. Unless the individud policy or group certificate of
insurance is delivered at the time the debt is incurred, or a such other time that one ects to purchase
coverage, the following shall be ddivered to the consumer(s) prior to the close of the credit insurance
transaction:
(& A copy of the application for the policy or anatice of proposed insurance which:
1. Issigned by the consumer(s).
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52.02: continued

2. Setsforth the name and address of the insurer.

3. Setsforth the name or names of the consumer(s).

Said copy of the gpplication or notice of proposed insurance shdl refer solely to insurance
coverage. Said gpplication shdl be separate and apart from the loan, sdle, or other statement of
account, instrument or agreement, unless the information required by 209 CMR 52.02(3)(a) is
prominently set forth therein.

(b) The premium rate or amount of payment for the insurance.
(©) Theamount, term and a brief description of the coverage provided.

52.03: Readability of the Required Disclosures

(1) Readability of the Required Disclosures. No written disclosure shdl be presented unless:

(& Thetext achievesaminimum Flesch scale readability score of at least 50.

(b) Itisprinted, except for the tables, in not less than a ten-point type, one point leaded.

(c) Thestyle, arrangement and overdl appearance gives no undue prominence to any portion of
the text of the written disclosures.

(d) The organization of the content of the written disclosure form is conducive to the darity of the
form aswell as enhances the darity of the form.

(2) The Flesch Scae Readability Score.  For the purposes of 209 CMR 52.00, a Hesch scde
readability score shall be measured as provided in M.G.L. c. 175, § 2B.

(& For written disclosure forms containing 10,000 words or less of text, the entire form shdl be
andyzed. For written disclosure forms containing more than 10,000 words, the readability of two
separate 200 word samples per page may be andyzed in lieu of the entire form. The samples shall
be separated by at least 20 printed lines.

(b) The number of words and sentences in the text shal be counted. The total number of words
shdl be divided by the totd number of sentences. The figure obtained shdl be multiplied by afactor
of 1.015.

(c) Thetota number of syllables shdl be counted and then divided by the tota number of words.
The figure obtained shal be multiplied by afactor of 84.6.

(d) The sum of the figures computed under 209 CMR 52.03(2)(a) and (b) subtracted from
206.835 equals the Flesch scale readability score to be used for the policy form.

52.04: Exempt Transactions

Credit insurance rdated to a transaction in which credit will be offered or extended to a consumer

primarily for persond, family or household purposes which is not governed by M.G.L. c. 140D shall
be governed by the provisions of 211 CMR 143.00.
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